An Explanation...
What is 1t?
How do | benefit?



(5591l about sharing information

=] Cli!lﬂ'y information between the
stomers & he suppliers to ensure reat
e, accurate and secure communications;

BlNStant accessSto required information

thout having to request the information
ough third parties such as on the phone or
-mail;

£ Verification of information, results, and

performance and that the customer can
participate as a partner with a common goal.

\




Clarity

-line crossplatform system such
provides, your customers or
ppliers the ability to instantly and easily

er their feedback, complaints and

estions for improvement on -line and then
software takes care of the rest by:

vising the appropriate manager to ensure follow -
up, investigation and resolution;

A Instantly reports customer/supplier issues in the
management reports and tracks each issue to ensure
that they are resolved including the costs;




Clarity

e master calendar all issues that are
Ing Issues that are late:

gement action reports all issues

t were not reso an agreed time period

e);
ity, the customers and suppliers have
olled access to your management system
ay participate instantly to ensure that
their concerns are addressed.




Clarity

uirements may be revised in the
ents Module of CIS by the
d CIS will do the rest:

onsible that their was a

vise all managers
\nge in requirements;

ate the Special Requirements for the Customer.

eature provides your customer with
control of their own requirements and how
t hey are specified OCLA




Clarity

y have access to the Work Order
d actually issue a work order
management system and

e the work order to the appropriate manager
lding all of the customer instructions;

work order due date may be revised by the
1ager and CIS will automatically let the customer
know the new completion date if it is different than
the requested completion date;



Clarity

the work order and send out late
not completed by the due date;

ction | 1 st of
nager o0s wWn home page 1|17
ager's Action Report;

pture the completion data including dates,
ments, uploaded reports, cost in material and
man-hours used and report this in the financial
reports including a wonderful graph of man -
hours/category of work/month.




Instant Access

E - Imagine-having your customers and suppliers

agine allowing your customers to instantly
enter feedback or to participate in projects as If
they were within your organization?

THAT IS X -ENGINEERING & CIS!!




Instant Access

ents for customer jobs are in the

ments of CIS, then when you

sub-contracting processes, the

pplier may access the latest requirements,

refore eliminating the need to create lengthy

King slips or Purchase Orders with all of the
tructions for processing;

N working on projects for improvement
(Quality Objectives for a customer) the
customer may periodically access the logs and
even participate when necessary.



Instant Access

an enter their own feedback
uggestions for improvement)

S to view the progress and
IN-process to resolve the issue
AL-TIME));

stomer can view their own special
Irements for their jobs and ensure that they
iccurate and current;

E A customer may view corrective actions to
their products and related processes to keep
themselves informed.

\



Instant Access

omer requires additional work,

y Issue a work order in your
le to follow-up and view the
mpletion including time, material and costs;

ustomer may view all of the inspection

ults including receiving, in -process and final

| eir products including access to the
specific inspection reports;

e If allowed, a customer may also view internal
Issues related to their products and related
processes in the Nonconformity Section.

\,



Instant Access

more than 600,000 tracking
It costs them $ 2.11 when a

entative and only $ 0.06 when they go on
d track the shipment themselves.

NGINEERING SAVES MONEY AND

INCREASES CUSTOMER SATISFACTION BY
THE INSTANT EXCHANGE OF CRITICAL

INFORMATION.



Verification

verify the most current
d requirements;

their latest product
iIrements, inspection results and projects

provement;
tomers may verify that all root cause

S and actions to prevent recurrence of
past iIssues are complete;

‘& Customers may verify that work orders
required are complete!




onclusion

d far beyond a simple quality tool
itioned to provide a complete
tion and communication
and supplier.

-you start working with CIS, both your
ners and suppliers will wonder how they
K without it!

. I'he competitive Edge your
‘ looking for!



